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Insurance Information
Sense-Abilities currently participates with the following insurance companies:

· BlueCross BlueShield

· Cigna

· United Healthcare

While we do participate with some insurance companies, there is never a guarantee of payment.  Each individual plan has their own benefits set through negotiations with the employer (who provides the benefits) and the insurance company.  Some plans exclude therapy services for children and many plans require pre-authorization and have visit limits.  Sense-Abilities does their best to verify all benefits and asks insurance companies all possible questions to ensure the benefits are know to the patient’s family and to the providers.  It is, however, the patient’s responsibility to understand and know your benefits. While we do our best to track all of your insurance information such as visit limits and the start of the new plan year, it is your responsibility to track this information as well and notify us when visit limits may be reached and when there is any change with your insurance plan.  All services rendered, submitted, and denied by insurance will be the patient’s responsibility.  If your plan has a deductible that has not yet been met at the time of your first appointment, Sense-Abilities’ policy is to collect an estimated deductible payment at the time of the appointment.  Once the claim is processed, Sense-Abilities will make adjustments as needed and provide a refund or invoice as needed.
The following is a list of some helpful questions to ask your insurance company before starting your child in therapy.  Please do not hesitate to contact us with any questions!

1. Does my plan cover Occupational Therapy/Speech Therapy in an office setting?

2.  Is there a visit limit?  Is this limit combined with other therapies?

3. Are habilitative services included?

4. Are there any therapy exclusions to my plan?

5.  Is prior authorization needed?

6. Do I have a deductible?  If so, what is the amount and how much has been met?

7. What is my copay or co-insurance?

9.  
Is a referral or prescription needed?
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